January 20, 1994 




TO DRIVER: 


FROM: Fleet Operations Department 

SUBJECT: New Vehicle No._ 

Your new vehicle will be a 1995 Chevrolet Astro Mini-Van with a second seat. The van has 
been built with dutch doors. The dutch door configuration is different from our standard swing 
out panel doors. The top half portion of the door will be one lift-up window that will permit 
drivers too reach-in and get objects without totally opening the door. The lower portion of the 
door will be two smaller swing-out doors that will provide the drivers full access to the rear of 
the van. A screen will be installed on the rear door window to discourage break-ins. 

IMPORTANT: An emergency release button has been installed in the upper left comer of the 
rear air conditioning duct on the curb side or passenger side of the van. (IN OTHER WORDS: 
If you are inside the cargo area of the van and look toward the rear door, the button is in the 
upper left comer on the air conditioning duct.) 

Please familiarize yourself with the location of this button. The button will be vour freedom 
should you accidentally become locked into the rear of the van . 

If you would like to inquire about delivery status of your van, you can call 800-392-7768 and 
enter 3102 and your new vehicle number that is reflected above. The Voice Response System 
will provide the most current of the following five messages: 

1. PHH Received Order Date 

2. Motor Company Received Order Date 

3. Scheduled Build Date 

This means the vehicle is tentatively scheduled to be built by the Motor 
Company. After vans are built by the Motor Company, they are transferred to 
the outfitter for rack component installations that extends the delivery cycle. 

4. Ship to Dealer Date 

This means the vehicle is tentatively scheduled to be shipped to the dealer 
The delivery cycle for vans will take longer for installation of rack components. 

If the message provides a Manufacturer's Statement of Origin (MSO) date, 
this means paperwork has been mailed to the delivering dealer; thereby, 
indicating the vehicle is in transit. 

5. Delivered to Client Date 

Neither Fleet Operations nor your ROU will have any additional delivery status information 
other than what voice response has provided. 
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